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Dear guests, 

We warmly welcome you to our Penthouse St.Helena and look forward to your stay! So that you and 

future guests can feel comfortable with us, we ask you to adhere to the following rules and thank you 

for your understanding. 

 

1. General guidelines a. These house rules are linked to the rental agreement and 

compliance with the house rules is also a prerequisite for 

the rental agreement. Failure to comply with these house 

rules may result in consequences such as the termination 

of the rental agreement or the charging of additional 

costs. 

 

b. All guests (and visitors) must follow these house rules and 

other instructions from the landlord. 

 

 

 

2. Volume / Neighbours a. This holiday apartment is suitable for children under 14 

years of age. Guests are responsible for the safety and 

behaviour of children at all times. 

 

b. Guests and their visitors should behave quietly and not 

make excessive noise, especially at night between 10:00 

p.m. and 7:00 a.m. and on arrival and departure. 

 

c. Excessive noise is prohibited at any time of the day or 

night and may result in the termination of the rental 

agreement and the need to leave the apartment 

immediately. 

 

d. We ask our guests and their visitors to treat local 

residents and neighbours with respect. 

 

 

 

3. Visitors a. Guests are allowed a maximum of 4 visitors at any time 

during their stay. 

 

b. Guests are responsible for ensuring that this number of 

visitors is not exceeded and that visitors comply with these 

house rules. 
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 c. Additional overnight guests must be announced in 

advance (during the booking) and accepted by the 

landlord.  

 

 

4. Events a. Parties and other large gatherings are not allowed in this 

apartment. 

 

b. At every meeting in a small circle, the guests must adhere 

to the guidelines for volume and number of visitors. 

 

 

 

5. Parking / Parking lot a. Guests and their visitors must comply with the parking 

regulations and respect the vehicles and parking lanes of 

the neighbours. 

 

b. A total of 2 parking spaces are available for the Penthouse 

St.Helena. 

 

c. A charging station for electric vehicles is available at the 

parking lot. This allows guests to charge their electric 

vehicle. The consumed kwh are electronically recorded 

and billed separately after the stay. 

 

 

 

6. Waste sorting a. Please dispose of the waste according to the local 

regulations for waste separation (Link to community) and 

in the containers provided. 

 

b. For this holiday apartment, the following regulations for 

waste separation must be observed: 

• Residual waste – black bin no. 10180 

• Kitchen waste – small green bin (Störzinger) 

 

 

 

 

  

https://www.gemeinde.partschins.bz.it/de/Muellentsorgungsgebuehr
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7. Security a. Each time you leave the penthouse it is your responsibility 

to ensure all windows and doors are closed for security 

and to prevent rain and water damage. 

 

b. Lights and electronic devices such as televisions must be 

switched off when not in use in order to save energy. 

 

 

 

8. Stairwell a. The stairwell window behind the glass door on the 2nd 

floor and the skylight in front of the apartment door on the 

3rd floor are the only ways to ventilate the stairwell in the 

residential complex.  

 

b. The stairwell can get stuffy at times. We therefore ask our 

guests, out of consideration for other roommates, to 

ventilate the stairwell regularly by briefly tilting or opening 

one of the two windows.  

 

c. However, the weather in the region can change quickly 

and unpredictably. Staircase ventilation should therefore 

only be carried out in a controlled manner and never 

permanently. Please keep both windows closed when you 

are not in the apartment. 

 

d. We cannot accept liability for damage caused by negligent 

opening or tilting of windows during a storm. 

 

 

 

9. Valuables e. The landlord / manager is not liable for valuables or 

cloakroom. 

 

 

 

10. WLAN a. The landlord makes his Internet connection available to 

the tenant. The connection owner can be held liable for 

violations of rights that are carried out from his Internet 

connection. Nevertheless, the connection is made 

available to the tenant in confidence that he will comply 

with the law. The tenant agrees to comply with the 

following rules: 

 

b. The WLAN access offered is password-protected and is 

only valid for the rental period. 
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 c. The usage data may not be passed on to third parties. The 

landlord must be notified immediately if user data is lost 

or made accessible to third parties. 

 

d. The actual and permanent availability or reliability of the 

Internet access is not guaranteed. 

 

e. The landlord reserves the right to revoke the access 

authorization in whole or in part at any time. In particular, 

access to certain services or websites can be blocked by 

the landlord at their discretion. 

 

f. Use of Wi-Fi is at the tenant's own risk 

 

g. The landlord expressly points out that malware can get 

onto the tenant's device through internet use. The 

provision of Internet access does not include a firewall or 

virus protection - it is the tenant's responsibility to protect 

his end device. Virus protection software is suitable for 

this. 

 

h. The data traffic, which emanates from the WLAN 

connection provided, is encrypted using WPA2. Other 

protective devices against misuse by third parties are not 

the responsibility of the landlord. 

 

i. The landlord assumes no liability for damage to the 

tenant's end devices caused by the use of WLAN. Excluded 

from this disclaimer are damages caused by gross 

negligence or intentional misconduct by the landlord or his 

assistants. 

 

j. The tenant undertakes to comply with applicable law and 

not to use the WLAN access for the following purposes: 

• Distribution, making accessible or duplication of 

copyrighted material - in particular "file sharing" 

• Sending harassing, threatening, defamatory, immoral 

or illegal content 

• Sending SPAM (bulk notifications) 

 

k. If the tenant carries out legal transactions that are subject 

to a fee via the WLAN access, he is solely responsible for 

the liabilities incurred. The resulting costs are to be borne 

solely by the tenant. 
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 l. The tenant indemnifies the landlord from all claims and 

damages of third parties, which are based on an illegal 

use of the internet access or a violation of the agreed 

rules by the tenant. 

 

m. All costs and expenses incurred to defend against or 

assert claims and damages from third parties are included 

in the exemption. 

 

 

 

11. Jacuzzi a. The whirlpool may only be used between 7:00 a.m. and 

10:00 p.m. 

 

b. After each use, the pool must be closed again with the 

thermal cover. 

 

c. The whirlpool is equipped with an automatic disinfection 

system (ozone and UV), so that it can be used several 

times without changing the water.  

 

d. For security reasons it is not allowed to use glasses in or 

around the pool area. Failure to comply with this rule will 

result in significant additional cleaning costs in the event 

of glass breakage, which will be invoiced separately. 

 

e. With every guest change, the cleaning team drains the 

water, cleans the whirlpool and fills it with fresh water. 

 

 

 

12. Sauna a. The sauna may be used once a day for up to 4 hours. 

 

b. Children up to the age of 14 may only use the sauna when 

accompanied by a legal guardian. 

 

c. All types of alcohol for infusion in the sauna are 

prohibited. 

 

d. The sauna may only be entered barefoot or with sauna 

slippers brought along specially for this purpose. 

 

e. The sauna switches off automatically after 4 hours at the 

latest. As soon as the sauna has been switched off 

manually or automatically, the sauna cabin must be 

ventilated. To do this, please open the door to the sauna 

cabin and at the same time the door to the roof terrace for 
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 about 15 minutes. 

 

f. Shaving, hair cutting and hair colouring are not permitted 

in the sauna for reasons of hygiene. You should shower 

thoroughly before going to the sauna. 

  

g. A towel must be used as a pad on all wooden benches in 

the sauna cabin. 

  

h. Only special sauna oil concentrates should be used for the 

infusion in a maximum dosage of 5 drops per water 

bucket. Since sauna oil concentrates are highly 

flammable, it must not be poured directly onto the stove! 

  

i. This is not a public sauna and is therefore not subject to 

the bath hygiene law, although all guidelines are followed. 

  

j. The sauna rules are not an invention of the homeowner, 

but are prescribed by law. 

 

k. Use of the sauna is at your own risk! 

 

 

 

l. Basically, only healthy people are allowed to use the 

sauna. Persons with the following diseases may do not 

visit the sauna: 

• intense skin diseases and infectious diseases 

• septic infections and acute viral infections (e.g. 

influenza) 

• Acute inflammatory diseases of internal organs (e.g. 

liver, gallbladder, etc.) 

• acute and unhealed pulmonary tuberculosis 

• inflammatory condition of the heart and acute stages of 

myocardial infarction 

• Cardiovascular decompression states 

• Hypertension over 200mmHg systolic and 130mmHg 

diastolic 

• seizure disorders, such as epilepsy 

• in the first 3 months after a stroke 

• Inflammation of the veins and severe vegetative-

nervous disorders with high degree of circulatory 

instability 

• inflammatory and passive skin diseases and eczema 
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13. Roof terrace a. Children must be supervised by their parents at all times 

while using the roof terrace. In particular, climbing on 

tables, chairs and the edge of the whirlpool is not 

permitted due to the risk of falling. 

 

 

 

14. Laundry a. All bed linen is available for the apartment:  

• 4 white duvet covers and 4 pillowcases each 

• 2 fitted sheets 90x200cm white 

• 1 fitted sheet 180 x 210cm white 

• 4 brown blankets 

 

b. Each registered person will receive a mandatory laundry 

package consisting of: 

• 2 guest towels anthracite 

• 2 towels anthracite 

• 2 bath towels anthracite 

• 2 white sauna towels 

• 1 shower mat anthracite 

• 1 bathrobe white 

 

c. Please refrain from washing the laundry provided by us in 

the washing machine yourself. 

 

 d. All hand, shower and sauna towels provided are intended 

exclusively for use within the holiday apartment and may 

not be stolen from the holiday apartment (e.g. for use in 

the swimming pool). 

 

 

 

15. Smoking a. Smoking is not permitted inside the apartment or on the 

stairwell. Smoking is permitted on the roof terrace, but not 

in the hot tub area. Cigarette butts must be properly 

disposed of in the ashtray provided and may not be thrown 

on the property. Violations may result in termination of the 

rental agreement. 
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16. Coffee a. A filter coffee machine and an espresso pod machine are 

available for coffee lovers. 

 

b. When you arrive, a small selection of different pods from 

Schreyögg Kaffeerösterei awaits you. In the neighbouring 

town of Rablà, you can purchase your favourite types of 

coffee directly from the factory outlet or from the online 

shop before you arrive (www.alps-coffee.it). 

 

c. Of course you can also enjoy espresso or coffee pods from 

other manufacturers. Please pay attention to the 

compatibility with the machine in the penthouse (so-called 

ESE pods with a diameter of 44mm). Please do not use 

any Senseo pads as they are not compatible with the 

machine. 

 

  

 

17. Pets a. Pets are not allowed. 

 

 

 

18. Damage a. Any damage caused by the tenant must be reported to the 

landlord/manager as soon as possible. If damage incurred 

is not reported, the costs necessary to repair the damage 

may be charged separately. 

 

b. To avoid damage, no furniture may be moved from one 

room to another. 

 

c. If you notice any damage to the inventory upon your arrival 

or notice that the inventory is not complete, please report 

this to the landlord or manager immediately. 

 

d. Minor deviations from the inventory list or from the photos 

available online may occur and do not represent a defect 

in the rental. 

 

 

 

19. Key a. As a guest, you will receive two keys from us for the front 

door and the two apartment doors, which ensure access to 

the house and the penthouse.  
 

 

http://www.alps-coffee.it/
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 b. Loss of keys must be reported immediately to the landlord 

or manager. In the event of loss, the renter is liable and 

must bear the costs of obtaining new keys or replacing the 

cylinders. 

 

c. The keys for check-in are handed over using a key safe on 

the property. The tenant receives the access code for the 

key safe via email a few days before the planned arrival. 

 

d. On departure, the keys are to be deposited back in the 

safe. The access code is only valid for the duration of the 

stay, i.e. each tenant receives an individual access code 

for the key safe for their stay. If the cleaning team does 

not find the keys in the key safe, the renter must bear the 

costs of acquiring a new one and replacing the cylinder. 

 

 

 

20. Arrival / Departure a. Arrival is at 4:00 p.m. at the earliest, i.e. the key safe is 

only accessible from this time at the earliest. 

 

 b. On departure, we ask our guests to vacate the 

accommodation by 10:00 a.m. at the latest and to deposit 

the keys in the key safe. After this time, the key safe is no 

longer accessible. 

 

c. On the day of departure, the penthouse must be handed 

over in a swept state (empty the rubbish bin, dispose of 

bottles and paper properly, wash up, empty the 

dishwasher). Costs incurred for necessary clean-up work 

after departure will be charged separately. 

 

 

 

21. Cleaning a. We ask you to keep the apartment clean at all times and 

to remove any stains you have caused. Please put the 

used dishes back in the cupboards in a clean condition. 

 

b. Upon departure, please leave the accommodation clean 

and in the same condition that you found it 
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22. Emergency number a. In case of an emergency regarding the apartment, please 

contact the manager. You will receive the telephone 

number with the check-in information. 

 

 

 

23. Agreement a. A violation of these house rules violates the rental 

conditions according to the rental agreement. 

  

b. The vacation rental owner and/or manager reserve the 

right to terminate the rental agreement and evict any 

guest or visitor who refuses to follow these house rules or 

who is a nuisance to neighbours or other residents of the 

community. 

 

 

 

 

 

 


